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*Response rate significantly lower than 2017-2018 year – shown on next page for comparison. Large 

increase in number of agencies surveyed this year however (2020) – COVID hit 1.5 months into the 

survey. 
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*Higher response rate from 2017-208 – but only 451 agencies surveyed that year – we have >800 

agencies. We need to work on improving our response rate in the future to have more valuable data.  



EMS Agency Survey – January 2020 – EMSC PM02 & PM03 

 

 

 

*One to One – 160 agencies – responded to both the ’17-18 survey as well as the 2020 survey 

- Decrease in reported champions among those 160 agencies that took both surveys  

- Pull data on which agencies reported having a PECC in ’17-18 but not in 2020 – reach out to these to 

support re-establishing a PECC 
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*Great effort to focus our PECCs effort on moving forward. (See PM 03) details on how these scores are 

calculated (at least 6/10) – pg. 7 
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*NEDARC help - agencies that have low, or medium pediatric call volumes – ideal audience to appoint a 

PECC - promote improved readiness for peds calls! Example: What % of agencies who reported low peds 

call volume have a PECC? Which agencies wanted to add a PECC compared to those with high peds call 

volume? Etc.  
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*Plans to add PECC & interested in PECC – these 68 agencies would be ideal to reach out - educate 

about a PECC - identify one - provide the Pediatric Champion toolkit 

- start with Pediatric skills – education  

*Would like to reach out to the 63 agencies that stated they have a PECC and thank them for advocating 

for children in their community, and provide with Pediatric Champion pin and toolkit  

- agency recognition – certificate for the agency to display/announce  

- one factor in the agency recognition process – start with the champions 
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*The pattern seen in the table at the bottom, is almost identical in all states. – 4 points is doable – very 

difficult to jump to 6 with these options. Consider skill station – 2 times per year?  

- Most commonly requiring providers demonstrate skills via a skill station and simulated event one time 

per year = 2 points each 

- almost every agency reports not requiring providers to demonstrate skills in a field encounter – need 

to give some good feedback to the greater EMSC community/HRSA etc. regarding this scoring system as 

no other state has reported requiring filed encounter demonstrations. Not going to happen.  
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Numerous ways to play with this data – filters etc. (options for each category shown below) – go live to 

show if desired 

*Another useful way to filter to find ideal agencies to reach out and support in appointing a PECC 

- regional coordinators, healthcare coalitions, MCAs from those areas we are seeking more involvement 

from EMS agencies to appoint a PECC  

- rural agencies – partner with MCRH – Michigan Center for Rural Health – Abbas  
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